





RAVIRAJ SDN BHD

CUSTOMER SATISFACTION SURVEY

Dear Customer,

In line with our policy to improve on customer satisfaction, we appear to you to provide us with an honest feed-back as to whether we are meeting your requirements. With our commitment to serve you better, we need your cooperation and assistance to help us identity areas for improvement cooperation and assistance to help us identify areas for improvement.

Thank you.

Customer: 
Date :

Address :



Name of Respondent : 
Signature :

Department : 
Period Under Survey :

Please circle the number that best reflects your perception on our company .


Criteria on Evaluation
Not Satisfied
Neutral
Very Satisfied

1
CUSTOMER SERVICE 
1
2
3
4
5

a
Response to queries
1
2
3
4
5

b
Regular communication
1
2
3
4
5

c
Attitude towards complaints
1
2
3
4
5

d
Responsibility of staff
1
2
3
4
5

e
Willingness to work on customer concerns and needs 
1
2
3
4
5

2
QUALITY OF PRODUCT






a
Meet your requirements
1
2
3
4
5

b
Technical competence
1
2
3
4
5

c
Respond to change – flexible and prompt 
1
2
3
4
5

d
Trouble free
1
2
3
4
5

e
Quality consistent
1
2
3
4
5

3
DELIVERY OF PRODUCT






a
Meet schedule 
1
2
3
4
5

b
Reliable once committed 
1
2
3
4
5

c
Flexible on changes to schedule
1
2
3
4
5

4
COMMUNICATION 






a
Courteous 
1
2
3
4
5

b
Easy Access to persons concerned 
1
2
3
4
5

c
Stay positive attitude towards customer
1
2
3
4
5

d
Friendly and helpful
1
2
3
4
5

5
RELATIONSHIP WITH OUR COMPANY






a
Comfortable
1
2
3
4
5

b
Support of our services
1
2
3
4
5

Comment :

………………………………………………………………………………………………………………………...

………………………………………………………………………………………………………………………...

……………………………………………………………………………………………………………………….
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